
Benefit Identification (ID) Cards

Below are your benefit ID cards. You do not need to present an ID card to confirm you are eligible for Dental benefits. ID cards 

are not evidence of coverage and confer no right to benefits. You can also access your ID card on the MetLife mobile app.1 

Search “MetLife” at iTunes App Store or Google Play to download the app.2 

                         Front                   Back

1. Certain features of the MetLife Mobile App are not available for all MetLife Dental Plans.

2. Before using the MetLife Mobile App, you must register at mybenefits.metlife.com from a computer. Registration cannot be done from your mobile device.

Like most group benefit programs, benefit programs offered by MetLife and its affiliates contain certain exclusions, exceptions, waiting periods, reductions, limitations and terms for keeping them in force.

Please contact MetLife or your plan administrator for complete details.

Member Name: 

Group Name:

Group Number:

Network: 

Dawson Independent School District

5782777

PDP Plus

Dental PPO Plan

Fully insured – State regulated
TDI

Visit mybenefits.metlife.com to: 

Obtain claim forms, review claim status, locate a dentist and 
view plan information online at mybenefits.metlife.com.

Mail completed claim forms to:  MetLife Dental Claims, 

PO Box 981282, El Paso, TX 79998-1282.

Members contact MetLife at 1-800-942-0854

• Monday - Friday, 8:00am to 11:00pm ET to speak with 

a customer service representative

• Confirm eligibility, order claim forms or request dentist 

directories

• International Dental Travel Assistance call 1-312-356-5970 

(collect)

Providers: 1-877-638-3379 (metdental.com) 

Electronic Payor Number: 65978
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